Bagvuru ve Katilim Sozlesmesi

BICIFICATION, Avrupa Birligi'nin bir kurulusu olan Avrupa Yenilik ve Teknoloji Enstittisi'ntin (EIT) bir
girisimi olan Kentsel Hareketlilik adina EIT tarafindan finanse edilen bir projedir. EIT Kentsel Hareketlilik
(Urban Mobility), kentsel alanlari daha yasanabilir kilmak icin mobilite Gzerindeki olumlu degisimi
hizlandirmak adina ¢alismalar ylrtitmektedir. Altyapilara odaklanmak yerine, daha sirdurilebilir ve
saglikh mobilite seceneklerini kullanmayi tesvik etmek icin vatandaslari, yasadiklari kentsel ¢evrenin
kalitesi konusunda bilinglendirmeyi amaclamaktadir.

BICIFICATION, bisiklet ile yapilan seyahatleri glivenilir bir sekilde izlemek ve bisiklet kullanan kisileri
odillendirmek icin patentli donanim ve yazilimdan olusan bir ¢o6ziim 6nererek, ¢dile dayal bir
oyunlastirma sistemi araciligiyla yesil, aktif mobiliteye yonelik kalici bir gecisi desteklemeyi
amaclamaktadir.

Bu amaclar dogrultusunda; isbu Kullanici S6zlesmesini onaylayarak asagidaki hikim ve kurallar
dahilinde Bicification projesine katilmayi kabul etmis oluyorsunuz.

1. TARAFLAR
1.1. istanbul Biyiiksehir Belediyesi. Bundan sonra "iBB" olarak anilacaktir.

1.2. Bu sdzlesmeyi kabul eden, isbu sézlesmenin 2. maddesindeki katilim kosullarini saglayan ve iBB
tarafindan katilimci olarak secilen herkes. Bundan sonra "Katilimci" olarak anilacaktir.

2. BASVURU VE KATILIM KOSULLARI

Bicification projesine asagidaki katilim kosullarini saglayan herkes basvurabilecektir;

- istanbul'da yasiyor veya calisiyor olmak,

- Projeye katilmak i¢in basvuru yapildigi esnada en az 18 yasinda olmak,

- Bisiklet sahibi olmak (sehir bisikleti, elektrikli veya digerleri),

- Uyumlu bir akilli telefona sahip olmak (Android OS minimum stirim 6.0 veya iOS OS minimum sirim
9).

Basvuranlar arasindan kimlerin Katilimci olarak katilim saglayacagini secmek iBB'nin tek tarafli
iradesine kalmistir. Basvurucu, katilim kosullarini saglamis olsa bile Katilimci olarak secilmeyebilecegini
ve bu sebeple iBB nezdinde herhangi bir hak ve alacaginin dogmayacagini kabul ve beyan eder.

Kullanici bu s6zlesmeyi kabul ederek katilim kosullarini sagladigini beyan etmis olmaktadir. Basvuru
kosullarini saglayamayan veya daha sonradan bu kosullari vyitiren kisiler proje kapsamindan
cikarilacagini ve bu sebeple iBB nezdinde herhangi bir hak ve alacaginin dogmayacagini kabul ve beyan
eder.

3. BASVURU VE KATILIM ASAMALARI
1.ASAMA - Basvurucu/Katilimci, 1 Nisan 2022 tarihinden itibaren

https://survey123.arcgis.com/share/1186ac0bf6514429b2a139f62ec4f548?portalUrl=https://smartis
t.ibb.gov.tr/portal baglantisina girerek kayit olacaktir.

2.ASAMA - Secilen Katilimcilara e-posta yoluyla bilgi verilecektir. istanbul Biyiiksehir Belediyesi
tarafindan; cinsiyet, arac¢ sahipligi, calisma durumu gibi farkh kriterlere gore, katilimci sayisini ve
profilini dengelemek amaciyla 500 katilimci segilecektir.
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3.ASAMA - Segilen Katilimcilar, yanlarinda onay e-postasi ve gegerli bir kimlik belgesi ile birlikte giderek
Pin Bike Bisiklet Kitini asagidaki adresten teslim alacaktir:

istanbul Biyiiksehir Belediyesi Akilli Sehir Midirliigl, Kasimpasa Ek Hizmet Binasi, Haciahmet
Mahallesi Muhsin Yazicioglu Sokak No: 1 34440 Kasimpasa Beyoglu / ISTANBUL

4.ASAMA — Proje, 6 Haziran 2022'de baslayacak ve 11 Aralik 2022'de sona erecektir. Her durumda
proje, katilimcilara tiim 6dul Gcretleri 6denmeden sona ermeyecektir.

Katilimcilar, projenin sonlanmasi veya herhangi bir nedenden dolayi projeden ¢ikmalari / cikarilmalari
durumunda Pin Bike Kit'i eksiksiz ve kusursuz bir sekilde, teslim aldiklari adrese getirerek iade
edeceklerini kabul ve taahhiit ederler.

4. PIN BIKE BiSIKLET KiTi VE UYGULAMASI

Secilen katilimcilarin, BICIFICATION Projesine katilabilmeleri icin Apple Store veya Google Play
Store'dan Pin Bike APP mobil uygulamasini indirmeleri ve teslim aldiklari Pin Bike Kit'i eksiksiz ve
kusursuz olarak bisikletlerine takmalari zorunludur.

Pin Bike Bisiklet Kiti asagidakileri icermektedir:

¢ Bisiklet gbbegine monte edilecek bir donanim cihazi,

¢ Bir led sinyal 15181,

¢ Yansiticl bir plaka,

¢ Her benzin istasyonunda tekerlekleri sisirmek icin bir valf adaptori ve
¢ Projeye katilmak icin uygulamaya eklenecek bir proje kod numarasi

5. BICIFICATION PROJESi ODUL SISTEMI

5.1. Segilen her katilimci kat edilen km'ye gére 6dil kazanabilir. Bu, temel bir 6dil seklidir ve rekabet
icermez. https://goo.gl/maps/38NfJ2yfd1PWo2Se7 baglantisindaki haritada belirtilen alan icinde kat
edilen gercek km'ye dayalidir.

5.2. Odiillendirme su sekilde olacaktir:

 Ev/okul ve ev/is seyahatlerinde her km igin 0,50 €.

¢ Kentsel alanda yapilan seyahatlerinde her km igin 0,14 €.

e Katilimcinin kazanabilecegi maksimum 6dl; her glin igin toplam 2 €, her ay icin toplam 60 €'dur.

5.3. Secilen her katilimci aylik 6dil kazanabilir. Kat edilen her km igin katilimci 10 proje puani kazanir.
Bu kapsamda kazanilan puanlar baz alinarak katiimcilar arasinda aylik bir siralama yapilacaktir. Her ay
en fazla puani toplayan katilimcilara toplamda 78 6diil verilecektir. Aylik 6diller, daha fazla katilimciyi
siirece dahil etmeye ve aylik édulleri kazanmaya tesvik etmek icin aylik 6dil her Katilimci igin tek
seferle sinirlandirilacaktir, ayni katiimci ikinci kez aylik 6dil kazanamayacak, yerini siralamada devam
eden kisiye birakacaktir.

Her ay verilecek toplam 78 6diil, asagidaki gibidir:
* 200 € degerinde 1 6dil

¢ 100 € degerinde 3 odil

¢ 60 € degerinde 5 odil

¢ 30 € degerinde 10 &dl

¢ 20 € degerinde 20 odl

¢ 10 € degerinde 40 odl

is Tzsailza UL .ri‘- @ Ur‘ban MOblhty
METROPOLITAN j

MUNICIPALITY Bici

Co-funded by the
European Union




5.4. Secilen her katilimcr kupa 6dald alabilir. Kupa édulleri, belirli bir zamanda ulagilan km'ye bagli
olarak bronz, glimus ve altin olmak Gzere (g cesittir. Kupa odulleri dogrudan parasal ddiillerle degil
proje puanlariyla baglantilidir. Bir katilimci bir kupa kazandiginda, aylik siralamada yukari ¢ikmasini
saglayan ekstra proje puanlari kazanabilir. Ayrica katilimcinin mobil uygulamadaki takma adinin
yaninda bir rozet yer alacaktir.

Her iki haftada bir kazanilacak kupalar ve proje puanlari asagidaki gibidir:
¢ Bronz: 2 haftada 200km - 2000 ekstra proje puani

* GUm{s: 2 haftada 400km - 6000 ekstra proje puani

¢ Altin: 2 haftada 800 km - 10000 ekstra proje puani

5.5. Proje Puani Carpanlari: Projede daha etkin olabilmek igin sabah 06:00 - 09:00 ve aksam 17:00 -
20:00 saatleri arasinda proje puan carpanlari 6ngdriilmistir. Bu saat araliklari genelde istanbul'da
yogun olarak seyahat edilen zaman araliklar olup bir katilimc bu zaman dilimlerinde bisiklete binerse,
kazandig puanlar 3 ile carpilir. (Ornegin sabah 10:30'da bisiklet ile gidilen 10 km yol i¢cin 100 proje
puani kazanilirken, sabah 08:00'de gidilen 10 km yol icin ise 300 proje puani kazanilir.)

5.6. Bisiklet Siiriis Etkinligi Puan Carpani: Projede daha hizli ve ¢ok puan kazanabilmek icin planlanacak
bir bisiklet slirlis etkinligi glizergahinda yapilmis sirisler icin de ayri planlanmis odil sistemi
olusturulmustur. Bir katiimci, istanbul'da tanitimi yapilmis ve proje kapsaminda ekstra puan
kazanilacagl duyurulmus bisiklet siirlis etkinligi glizergahinda bisiklete biner ve bu rotayi tamamlarsa,
ekstra 5 € kazanacaktir.

5.7. Bisiklet Kitlerinin ladesi: Proje kapsaminda bisiklet kiti almis kullanicilar, proje bitis tarihi olan 11
Aralik 2022’den sonra bisiklet kitlerini 21 Aralik 2022 tarihine kadar teslim ederse, kit basina 10 € 6d(il
kazanabileceklerdir.

6. KAZANILAN ODULLERIN KULLANIMI

Her Katilimci, Pin Bike APP'de ilk glinden itibaren topladigl 6diil miktarini € olarak gorebilecektir.
Biriken her 10 €, APP tarafindan otomatik olarak her katilimcinin istanbul Kartina yiiklenecek ve 10 €
degerinde bir kupon olusturulacaktir. 10 €'dan az bir degerde kupon olusturulamayacak ve katilimci 10
€ esigine ulasmadan herhangi bir 6dl talep edemeyecektir.

7. KVKK VE GizLiLiK

iBB bu sézlesme kapsaminda basvurucu ve katilimcilara ait kisisel verileri yasal mevzuat kapsaminda
isleyecektir ve veri giivenligini saglayacaktir. Basvurucu veya katilimci; IBB'nin kesifler, icatlar,
arastirma ve gelistirme calismalar, is strecleri, projede gelistiriliyor olan yazilimlar ve yukarida so6zi
edilenlerin tirevleri, bunlar tGizerinde yapilan gelistirme ve iyilestirme calismalarini, ticari uygulama ve
bilgilerini herhangi bir sekilde 6grenmesi durumunda bunlari anlasma boyunca ve sonrasinda
kullanmamayi, cogaltmamayi, tglincl kisilerle paylasmamayi kabul ve taahhiit eder.

8. KONTROLLER VE YAPTIRIMLAR

istanbul Biiyiiksehir Belediyesi, katiimcilar tizerinde rastgele kontroller yapma hakkini sakli tutar.
Sozlesme hikimlerine aykirilik, hile, hakkin kotlye kullanimi veya diristlik ilkesine aykirilik gibi
durumlarin tespiti halinde iBB; 6diiliin iptaline, 6denen 6diil tutarinin geri ddenmesini talep etmeye
ve kullaniciyl projeden derhal ¢ikarmaya hak sahibidir.
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9. KATILIMCININ SORUMLULUGU

Katilimci; basvuru, katilim ve proje siirecleri boyunca vermis oldugu tiim bilgilerin kendisine ait, dogru
ve eksiksiz oldugunu beyan ve kabul eder. istanbul Biiyiiksehir Belediyesi'nin, basvurucu veya katilimci
tarafindan yanlis veya eksik bilgi verilmesi, adresin yanlis veya eksik belirtiimesi, verilen bilgilerdeki
degisikligin bildirilmemesi veya gec bildirilmesi, iletisim kaybi gibi nedenlerden dolayi olusabilecek
durumlarda basvurucu veya katilimcilara karsi sorumlulugu olmayacaktir.

10. ANLASMAZLIKLARIN ¢OzUMU
isbu s6zlesme kapsaminda dogabilecek her tiirlii ihtilafin ¢oziimiinde istanbul Adliyesi yetkili olacaktir.
Hicbir durumda tahkim yoluna basvurmaya izin verilmez.

Application and Participation Agreement / Terms and Conditions

BICIFICATION is a project funded by EIT on behalf of Urban Mobility, an initiative of the European
Institute of Innovation and Technology (EIT), an agency of the European Union. EIT Urban Mobility
works to accelerate positive change in mobility to make urban areas more livable. Rather than focusing
oninfrastructures, it aims to raise citizens' awareness of the quality of the urban environment in which
they live, in order to encourage the use of more sustainable and healthy mobility options.

BICIFICATION aims to support a permanent transition towards green, active mobility through a
rewards-based gamification system by proposing a solution of patented hardware and software to
reliably monitor cycling trips and reward cyclists.

In line with these purposes; By approving this User Agreement, you agree to participate in the
Bicification project within the terms and rules below.

1. PARTIES
1.1. The Istanbul Metropolitan Municipality. Hereinafter referred to as "IMM".

1.2. Anyone who accepts this agreement, meets the conditions of participation in article 2 of this
agreement and is selected as a participant by IMM. Hereinafter referred to as "Participant".

2. WHO CAN APPLY?

The project is open to anyone that fulfills the following conditions:

- Lives or works in Istanbul,

- Is at least 18 years old at the time of the application,

- Owns a bicycle (either muscular, electric or the others),

- Owns a compatible Smartphone (Android OS minimum version 6.0 or iOS OS minimum version 9).

It is up to the unilateral will of IMM to choose who will participate as a Participant among the
applicants. The Applicant accepts and declares that he/she may not be selected as a Participant even
if he/she fulfills the conditions of participation and therefore he/she will not have any rights or
receivables before IMM.

By accepting this agreement, the user declares that he/she meets the conditions of participation.
People who cannot meet the application conditions or lose these conditions later on accept and
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declare that they will be excluded from the scope of the project and therefore no rights or receivables
will arise before IMM.

3. HOW CAN | APPLY?
PHASE 1 - Register on

https://survey123.arcgis.com/share/1186ac0bf6514429b2a139f62ec4f548?portalUrl=https://smartis
t.ibb.gov.tr/portal from April 1st, 2022

PHASE 2 - Successful applicants will be notified by mail. IMM will select the 500 participants with the
aim to balance the participation according to Car ownership and Work status.

PHASE 3 - Successful applicants will collect the Pin Bike Kit at the following address: IMM Smart City
Department, Kasimpasa Building, Haciahmet Neighborhood Muhsin Yazicioglu Street. No: 1 34440
Kasimpasa Beyoglu / ISTANBUL, bringing with them the confirmation e-mail and a valid ID.

PHASE 4 - Project will start on June 6th 2022 and shall end on December 11th 2022. In any case the
project will not end before all funds are rewarded to participants. The participant will have to
download the Pin Bike APP from Apple Store or Google Play Store and install the Pin Bike Kit on his/her
bicycle.

The participants agree and undertake that they will return the Pin Bike Kit to the address they received,
in a complete and flawless manner, in case the project is terminated or they are dismissed / removed
from the project for any reason.

4. THE PIN BIKE KIT AND APP
In order to participate in the BICIFICATION Project, successful applicants will have to download the Pin
Bike APP from Apple Store or Google Play Store and install the Pin Bike Kit on his/her bicycle.

The Pin Bike Kit comes with:

¢ A hardware device to be mounted on the bicycle hub;

¢ A led signal light;

¢ A reflective plate;

¢ A valve adapter to inflate wheels at every gas station;

¢ A project code number to insert in the APP in order to participate to the Project

More information on how to use the Pin Bike Kit at this link: https://link.pin.bike/HowToUse

5. BICIFICATION REWARD SYSTEM

5.1. Each selected participant will get: Km rewards
This is a basic form of reward, not competitive and based on actual km traveled within the Urban Area
set in this map: https://goo.gl/maps/38NfI2yfd1PWo2Se7

5.2. The rewards are:

e €0,50/km for home/school and home/work rides.
e €0,14/km for generic rides within the urban area.
e Maximum reward: €2/day/participant, €60/month/participant
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5.3. Each selected participant can get: Monthly rewards

For each km rode, the participant receives 10 project points. The monthly ranking has a purely
competitive footprint: few participants will win, everyone competes against each other. Every month,
78 rewards are awarded to the participants that collect the highest number of points. Monthly rewards
will be limited at one time/participant/project in order to incentivize more participants to cycle and
win the monthly rewards.

Every month there will be 78 rewards according to the table below:

e 1reward of € 200
e 3rewards of € 100
e 5rewards of € 60
e 10rewards of € 40
e 20rewards of € 20
e 40rewards of € 10

5.4. Each selected participant can get: Cup rewards

If the monthly rewards have the objective to put everyone against each other, the cups rewards are
designed and implemented in order for the participant to challenge him/herself. Cup rewards are of
three types: bronze, silver and gold, depending on the milestone reached in a specific time. Cup
rewards are not directly linked to monetary rewards but to project points: when a participant wins a
cup, he/she receives extra project points that allow her/him to climb the monthly ranking. The
participant will also get a badge next to his/her nickname within the APP.

Every two weeks there is a cup to win:

e Bronze: 200km in 2 weeks - 2000 extra project points
e Silver: 400km in 2 weeks - 6000 extra project points
e Gold: 800km in 2 weeks - 10000 extra project points

5.5. Project points multipliers: In order to be more effective, project points multipliers are foreseen
during the 06:00 - 09:00 and 17:00 - 20:00 hour slots. These are the time ranges normally used to go
to work and school. If a participant rides the bicycle during these time slots, points are multiplied by
3 (e.g. 10 kms rode at 10:30 am are equal to 100 Project points. 10 kms rode at 08:00 am are equal to
300 Project points)

5.6. Cycling activity project points multiplier: In order to earn points faster in the project, separately
planned reward system has been created for the rides made on a bicycle riding activity route to be
planned. If a participant rides on the route of the cycling event and compete the whole route, which
has been promoted in Istanbul and announced that extra points will be earned within the scope of the
project, they can earn an extra 5 €.

5.7. Return of bicycle kits: Users who have got bicycle kits within the scope of the project will be able
to win an award of 10 € per kit if they deliver their bicycle kits after the project end date (11 December
2022) until 21 December 2022.

6. HOW AND WHERE | CAN SPEND THE REWARDS
Each participant can check the amount of rewards in € that he has collected since day 1 in the Pin Bike
APP. Every accrued 10 €, the APP will create automatically a voucher of the value of 10 € that will be
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transferred as a credit on the Istanbul Card of each participant. Vouchers of less than 10 € will not be
created and the participant cannot claim any reward if the threshold of 10 € has been reached.

7. GDPR (KVKK) AND PRIVACY

Within the scope of this contract, IMM will process the personal data of the applicant and participants
within the scope of legal legislation and ensure data security. In the event that the applicant or
participant learns in any way the discoveries, inventions, research and development studies, business
processes, software being developed in the project and derivatives of the above-mentioned, the
development and improvement works, commercial practices and knowledge of IMM, they are used
throughout the agreement and agrees and undertakes not to use, reproduce, share with third parties
afterwards.

8. CHECKS, CONTROLS AND REWARDS WITHDRAWAL

The IMM reserves the right to carry out random checks on the applications by the participant. In case
of negative verification, the Municipality may issue an immediate measure of exclusion from the
Project or revocation of the contribution with a request for reimbursement of the € amount rewarded.

9. RESPONSIBILITY FOR COMMUNICATIONS

The IMM does not assume responsibility towards applicants for any case of misunderstanding, loss or
loss of communications, due to most diverse causes, such as a purely indicative and not exhaustive,
inaccurate indication of the address, failure or late communication of the change of address. Postal
errors or in any case attributable to third parties.

10. DISPUTES AND JURISDICTION
Any dispute arising from the application of the announcement will be of competence exclusive of the
courthouse of Istanbul. In no case is recourse to arbitration procedures allowed.
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